
 

 
 
 
 
 
 
 

 

CERTIFIED POOL/SPA OPERATOR® TRAINING COURSE 
EVALUATION / CONTINUING EDUCATION UNIT (CEU) REQUEST 

Thank you for sharing your thoughts on the recent Certified Pool/Spa Operator® training course in which you participated. To submit your 
evaluation and request International Association of Continuing Education and Training (IACET) Continuing Education Unit (CEU) credit for 
your participation, please complete all of the items below and return to the National Swimming Pool Foundation. After the information has 
been verified, you will be sent a Continuing Education Certificate reflecting the appropriate CE credit (1.8 for a two-day course).   

 

Please print clearly 
Name*  
E-Mail Address*  
CPO® Certification Number*  
Signature*  
*This information is required in order to issue CE credit.  All identifying information will be removed from this evaluation before it is shared with the instructor. 
  
Name of Instructor  
City/State of Course  
Dates of Course  
 

1)  How well were your objectives for taking this course met? 
10 9 8 7 6 5 4 3 2 1 

        Excellent Poor 
 
 

2)  What was your overall impression of the training course? 
10 9 8 7 6 5 4 3 2 1 

        Excellent Poor 
 
 

3)  How well did the content of this course improve your knowledge of pool operations? 
10 9 8 7 6 5 4 3 2 1 

        Excellent Poor 
 
 

4)  Were the physical setting and facilities appropriate for the course? 
10 9 8 7 6 5 4 3 2 1 

        Excellent Poor 
 
 

5)  How helpful were the educational aids (PowerPoint, etc.) and course handouts? 
10 9 8 7 6 5 4 3 2 1 

        Excellent Poor 
 
 

6)  How many hours (including the exam) were you in the CPO® certification course? 
2 4 6 8 10 12 14 16 18 More 

 
 

7)  How many times did the instructor check your valid, government-issued photo identification? 
      ___ Not at all                                     ___ 1 time                                          ___ 2 times or more 
 
 

8)  To what extent did your instructor promote or criticize specific brands of products? 
      ___ Not at all               ___ 1 time               ___ 5 times               ___ 10 times               ___  More often 
 
 

9)  To help you understand other training opportunities, which of the following training books/programs did your 
      instructor inform you about?   
      ___ Aquatic Play Feature™ Handbook     ___ Pool Math™ Workbook     ___ Certified Pool/Spa Inspector™ Training     ___ eProAcademy online training center     ___ Other 
 

What suggestions do you have for future courses?  
 
  Other Comments  
 
 How long have you been in the pool industry?  
In what capacity do you serve the pool industry?  

 
 
 

National Swimming Pool Foundation    4775 Granby Circle    Colorado Springs, CO 80919-3131 
www.nspf.org    719.540.9119    719.540.2787 (FAX) 


